
 

Data empowers...when it’s in the EHR.

Smartlink’s solutions are much more than just an “overlay” on top of the EHR. With our proprietary interoperability 
platform, Smartlink Data Connector (SDC), we provide “full circle” bidirectional integration capabilities between 
the EHR and ACO portals. SDC integrates bidirectionally with over 90 EHRs, and can automate most of the 
manual ACO related workflows tying up clinic staff today.

We understand the challenges you face in supporting your member clinics to thrive in value-
based agreements. Primary Care Providers are already overwhelmed by documentation overload, 
compounded by understaffed clinics. 

For over a decade, we’ve been helping clinics transition to value-based payment models and know all 
too well the obstacles they face, especially when it comes to risk adjustment and closing care gaps. 
Our solutions help ACOs, payers, and clinics overcome these hurdles by automating the bulk of the 
manual work involved in addressing diagnosis and care gaps for all attributed patients, whether they 
are scheduled, unscheduled, inactive, or new.

 

Solutions for Value-Based
Success

 

Interoperability Platform

GapCheck

Reduce  
administrative 

burden and close 
more gaps.

Improve risk  
adjustment with-

out burdening your 
physicians.

DXInsight ChartExtract

Reduce the cost of 
labor by automating 

chart pulls.

QualityView

Manage provider 
engagement,  gaps, 

and attribution 
status across all 

payers.
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QualityView

Manage  
provider  

engagement,  
gaps, and  

attribution.

Visualize Quality Performance

• Filter or drill down by payer, practice, year, and measure.

• View measure performance against target and identify measures with the most gaps.

Track Provider Engagement

• Visualize usage and impact of DxInsight and GapCheck.

Manage Attribution Across All Plans

• Filter attributed patients and easily see patients that are new, inactive, and active
  unscheduled.

Close Diagnoses Gaps
• Diagnoses Gaps are provided within the EHR workflow. 

•“Confirmed” diagnosis gaps are automatically added to the 
   progress note.

Drive Better Adoption with Fewer Clicks
• Diagnoses from YTD closed claims are auto confirmed, 
  minimizing effort for providers.

Reduce Administrative Labor Cost
• Portal diagnosis status is automatically updated.

• Automate the identification of new, inactive, and unscheduled 
   attributed patients, then automate patient outreach EHR workflows.

Imrove risk  
adjustment 

without burdening 
your physicians.

DXInsight

    DXInsight         DXInsight+

GapCheck

Reduce  
administrative 

burden and 
close more 

gaps.

Close Care Gaps

• Care Gaps are provided within the EHR workflow. 

• Gap diagnosis & procedure codes are added to the progress note.

Drive Better Adoption with Fewer Clicks

• EHR documents are scanned to see if “open” gaps are resolved. 

• Resolved gaps are auto confirmed, so the provider doesn’t see it.

Reduce Administrative Labor Cost

• Results from addressed gaps are automatically transmitted to the
   payer or ACO portal. 

• Automate the identification of new, inactive, and unscheduled
   attributed patients, then automate patient outreach EHR workflows.

    GapCheck        GapCheck+

ChartExtract

Reduce the cost 
of labor by 
automating 
chart pulls.

Automate the Extraction of Patient Records
• Auto extract patient charts from the EHR after each 
  encounter.

• Send charts automatically to each ACO/CIN.
Visit smartlinkhealth.com to learn 

more or email info@smartlinkhealth.
com to schedule a demo today!
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